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INFLUENCE AND ROLE OF MASS MEDIA IN 
INVESTIGATIONS IN INDIA 
 
Abstract 
 
 In this day and age, we no longer 
travel in navy or wait for pigeons to get the 
news.Over time, people use different 
methods to obtain and exchange information. 
Media coverage in general and investigative 
reporting by affiliated and independent 
journalists in particular, as well as 
nongovernmental organizations (NGOs), is 
one of the most important sources of public 
awareness about corruption. For each newly 
exposed area of fire, for the most part, we get 
firsthand knowledge from one of the 
mainstream media outlets. On the other hand, 
the media can undermine investigative 
resources, mislead the public and obstruct 
investigations and legal proceedings. 
Communication between the mass media and 
the judicial system has had a significant 
impact on the entire judicial system. These 
mass media reports lead to clues that form 
the starting point for any investigation. Mass 
media are now doing everything from 
providing informational news and important 
things to the audience. Mass media play an 
important role in informing the audience of 
what is happening in society every day. This 
is the channel through which communication 
travels from one path to another. There are 
two main types: paper media and electronic 
media. Mass media and criminal justice are 
working together effectively. It plays a key 
role in building crime and criminal justice 
systems. Mass media facilitates smooth and 
clear investigations by collecting and 
highlighting the most important facts of a 
case. Conducting research with the help of 
the mass media promotes good practice in 
society and enables us to face its 
consequences and challenges. Therefore, it 
can be said that the mass media play an 
extremely important role in investigations. In 
this article, I would like to briefly and 
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concisely deal with what mass media is and 
how it affects investigations. 
 
Keywords: Media research influence, High 
profile events, Mass media. 
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I. INTRODUCTION 
 

Mass media is a crime prevention technique that seeks to interact directly with crime 
fears and actual crimes. Mass media is understood to mean a variety of information sources 
such as the Internet and print media including digital newspaper media such as television that 
contain information on various subjects in almost every region of the world, with the mass 
media being the most important. It is one of the well organized sources of 
information.Whether it's law enforcement investigating press allegations, companies 
choosing to conduct internal investigations or selfreporting or antimoney laundering agencies 
investigating reports of suspicious transactions, media coverage can be used to expose 
corruption. Mass media refers to various sources of information such as print media, but it 
also includes digital newspaper media such as the Internet and television. They contain 
information on various topics in almost every sector of the world, making them one of the 
most important and efficient sources of news and information.  Investigative journalism has 
become very important in the modern era to bring crimes, allegations and illegal activities to 
light. Media exposure influences fear of crime and selfconfidence to avoid harm. However, 
the media can play an important role in facilitating investigations at any stage of an 
investigation. In the case of actor Sushant Singh Rajput, the entire country has called for CBI 
investigation through electronic media, the case has received media attention and many 
discussions are ongoing on various platforms. The mass media play a variety of roles in 
researching and investigating both the negative and positive effects of incidents and events. 
Like Netflix's famous web series Narcos, based on the life of Colombian smuggler Pablo 
Escobar. Many documentaries show how crimes are committed, what are the consequences of 
crimes and many other things related to crimes. They are all considered essential in 
unraveling the relationship between crimefighting justice and social order. Each of these 
messages reproduces moral boundaries, legal law & order and reinforces gender stereotypes, 
all of which reduce unequal power relations and inequality across society. But there are also 
all sorts of sources and values that shape the news process in general and criminology in 
particular, both inside and outside the news industry. The mass media play a variety of roles 
in researching and investigating both the negative and positive effects of incidents and events. 
Mass media play an important role in informing the audience of what is happening in society 
every day. This is the channel through which communication travels from one path to 
another. There are two main types: paper media and electronic media. Print media are similar 
to newspapers, magazines, books, billboards, brochures, flyers, etc. The role of the media in 
prosecuting bribery cases is strengthened by a legal framework that protects press freedom, 
pluralism and independence, giving journalists access to information from the press. Public 
access to an administrative and efficient judicial system that keeps journalists away from 
baseless complaints. There is no investigative reporting without sources. These mass media 
devices have proven to be efficient sources of information for gathering statistics and 
investigating incidents and events. Investigative journalism has become very important in the 
modern era to bring crimes, allegations and wrongdoings to light. 

 
II. ROLE OF THE MASS MEDIA IN INVESTIGATIONS 

 
The mass media assume a variety of roles in investigating the negative and positive 

effects of incidents and events. Mass media in the modern context is of great importance to 
the research field. Here are some points to illustrate the role of the mass media in 
investigations: In many landmark cases in India, the mass media play an important role in 
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making important links to assist investigations. Also, people now have enough understanding 
to form their own opinion on a particular incident. The mainstream media has exerted 
tremendous influence by highlighting some of the most controversial issues while also 
encouraging people to judge for themselves. The mass media has the power to exert 
tremendous influence by drawing attention to the most controversial and publicized cases. It 
facilitates investigations. The mass media have become an important investigative vehicle 
because they ultimately release surveillance camera footage that aids police investigations. To 
address the challenges of providing sources' has recently seen more transparency across the 
judicial system. It has demonstrated its role in investigations by providing critical links to 
facilitate investigations into many of India’s most controversial cases. Information 
disseminated through the mass media is the very basis of the investigation of the case. 

 
III. MASS MEDIA IMPACT ON INVESTIGATIONS 

 
In many countries like India, Germany, Australia and other countries mass media are 

widely used in investigations. People are still reluctant to accept it as a mainstream crime-
solving platform. In today's fake news age, credibility is the biggest concern of the 
mainstream media and it's the biggest reason why the media is to blame. One of the easiest 
ways to monitor media coverage of corruption is through internet search engines and media 
alerts. It is important for law enforcement agencies to monitor not only major export and 
investment destinations, but also their own media. Decisions regarding the content and timing 
of communications with the media will reflect, in part, the need for research to obtain 
additional information from the public. It is generally recognized that members of the public 
play an important role as informants in the prosecution of crimes. Effectively responding to 
the press requires a clear understanding of the media context in which the investigation is 
taking place. Respondents identified several areas that influence the context in which serious 
criminal investigations are reported and can influence reporting styles and interactions with 
the press. It also shows that many hateful rumors have emerged from various media 
platforms, most recently escalating into violent riots and destruction of public property. The 
Bangalore riots are one such example. Mass media often create their own theories, meanings 
and images to establish a particular kind of story. These stories are evaluated by different 
people and help establish thought processes. In some cases, when the real story breaks, the 
idea is distorted and has dramatic effects on the entire social structure. Based on these 
observations, we can conclude that it is very difficult to match mass media with proper 
research objectives. Despite this situation, criminal terror is now an important part of media 
studies and therefore a harmonious relationship between criminal investigation and media use 
should be maintained. Another reason the media are criticized in investigations is the way 
they report news about the perpetrator's family. They get a lot of trolls and threats through 
social media, which somehow leads to a terrifying experience for them. In addition, 
information intended for victims should be scrutinized as it affects the level of cooperation 
and critical relationships with the victim's family. In today's Fake News era, the main issue 
the mainstream media is concerned with is credibility and the main reason the media is to 
blame. If media coverage is backed by different news agencies from different countries, it can 
indicate credibility. The same goes for contributions from established news agencies and 
journalists known for their credible reporting. The media may also report on domestic cases 
involving bribe takers, increasing the likelihood that bribe payers in one of the OECD Anti 
Corruption Treaty member countries will be held liable for foreign bribery charges in their 
own country, there is a possibility. 
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IV. MASS MEDIA AS INVESTIGATIVE TOOLS FOR THE 21ST CENTURY 
 
The media can make a significant contribution to these investigations by providing 

public access and support. The mass media of the 21st century have provided individuals with 
greater access to the world around them. This has greatly reduced the distance between 
people scattered around the world. Mass media play an important role in today's world, 
supporting the justice system by helping us understand crime and enacting regulations to curb 
crime. The mass media are needed in our time and that is why we need to look at new ways 
of being goaloriented and positively impacting crime reduction and thus crime pacification. It 
should be noted here that new problems such as subjectivity and prejudice arise when 
dependence on the mass media increases. The media can waste investigative team time and 
resources, especially in the early stages of an investigation. However, when properly 
managed, it can serve many complementary purposes. A key message can be disseminated 
through the media. Respond effectively to media demands. To prevent such issues from 
creeping up on this investigative source, we must change our mindset, forget our lust for 
power and just show the truth. Only in this way will the mass media cooperate with the 
investigation and help uncover the truth. The mass media also promoted exchanges between 
the police & the public and the smoke of hesitation cleared. Through rights such as freedom 
of expression, people can express their opinions on various issues and explore the meaning of 
political issues. Media strategy needs to be flexible and responsive to changing media and 
public environments. You should also consider the potential value and possible consequences 
of not disclosing information. 

 
V. CONCLUSION  

 
From the above, it can be concluded that if the mass media do their duty responsibly 

and wisely, they can solve any case and bring justice to the victim's family, which will be of 
great benefit to the viewers. It is clear that when someone carries out their duties with 
prejudice that it is taken for granted, it can have a negative impact on both the individual and 
society. As the media evolves, new problems, opportunities and challenges emerge daily for 
criminals and the criminal justice system that deals directly with them. Now is the time to 
understand the mass media and its impact on the entire criminal justice system. There have 
been numerous cases in which the media have been accused and accused of judging 
defendants by giving "judgments" in response to interviews before the court's rulings. It is 
important that trials are conducted by the courts, not the media. Certainly media proceedings 
are an unfair intervention in judicial proceedings and people need to understand the benefits 
of preventing or mitigating crimerelated efforts. Dissemination of information should be the 
cornerstone of the Indian media and only through these means can the media support 
investigations and fight crime. Media coverage and investigative reporting, including by 
NGOs, can be a very useful and underutilized source of information on allegations of 
crossborder corruption. The cheapest way to legislate for the media is to punish those who 
violate basic codes of conduct with contempt of court. The media must not be given freedom 
of speech or opinion that undermines the process itself. The media must be aware of their 
responsibilities and be mature enough to fulfill them. We must also be flexible and 
confidential before disclosing any information. However, we are aware that the media has a 
very important role and influence in investigations in India. 
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