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Executive Summary 

 
The G20, comprising the world's major economies, has emerged as a key 

player in shaping global economic policies. One of the critical areas it addresses 

is financial inclusion — the effort to ensure that all individuals and businesses 

have access to affordable and reliable financial services. The G20, an assembly 

of major economies, has assumed a pivotal role in shaping the trajectory of 

global economic policies. At its core, the G20's commitment to financial 

inclusion reflects a recognition of the profound implications that access to 

banking services holds for economic development. By fostering inclusivity, the 

G20 aims to create a financial landscape where no one is left behind, 

acknowledging that the benefits of economic growth should be accessible to all 

strata of society. 

 

This chapter seeks to unravel the multifaceted role played by the G20 in 

advancing financial inclusion. It examines the concerted efforts, policies, and 

initiatives implemented by G20 member countries to enhance accessibility to 

financial services. From addressing regulatory hurdles to leveraging 

technological innovations, the G20's approach is analysed in the context of its 

impact on diverse global economies. However, the journey towards global 

financial inclusion is not without challenges. This chapter acknowledges the 

complexities faced by the G20, including regulatory barriers, infrastructural 

limitations, and socio-economic disparities. The exploration encompasses the 

G20's role in advancing financial inclusion, the challenges encountered on this 

journey, and the potential transformative impact on economies across the world. 

This chapter explores the role of the G20 in advancing financial inclusion, the 

challenges faced, and the potential impact on economies worldwide. It delves 
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into the G20's significant focus on financial inclusion, a crucial initiative aimed 

at ensuring universal access to affordable and reliable financial services for 

individuals and businesses globally. 
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G20 and Financial Inclusion: An Overview 

 

Financial inclusion, the process of providing access to affordable and 

appropriate financial services to all individuals and businesses, is a fundamental 

aspect of sustainable economic development. Recognizing its importance, the 

G20 has increasingly focused on advancing financial inclusion as a key agenda 

item. This article aims to delve into the initiatives, challenges, and potential 

impact of the G20's efforts in promoting access to banking services globally. 

 

The Group of Twenty (G20), comprising the world's major economies, 

has increasingly recognized the importance of financial inclusion as a catalyst 

for sustainable economic development. Financial inclusion, the cornerstone of 

the G20's efforts, aims to ensure that all individuals and businesses have access 

to affordable and reliable financial services, transcending traditional banking. 

 

The G20's commitment to financial inclusion is underscored by its 

Financial Inclusion Action Plan. This strategic framework, developed in 

response to the challenges faced by millions without access to basic financial 

services, outlines specific measures to address the multifaceted issue. 

 

One key aspect of the G20's financial inclusion strategy is embracing 

technological innovations. Digital technologies, including mobile banking and 

fintech solutions, offer a scalable and efficient means of reaching underserved 

populations. By leveraging these tools, the G20 aims to bridge the gap between 

traditional financial services and those who have been excluded, often due to 

geographical, regulatory, or economic barriers. 

 

The G20's emphasis on technology is not merely theoretical; it is 

reflected in practical initiatives. Member countries have implemented 

innovative solutions, such as mobile banking platforms and digital payment 

systems, to extend financial services to remote areas. These initiatives empower 

individuals and small businesses, fostering economic growth and resilience. 

 

However, the journey towards financial inclusion is not without 

challenges. Regulatory barriers, infrastructure limitations, and socio-economic 



168                          G20 and Financial Inclusion: Advancing Access to Banking Services Worldwide 

A Decade of Shaping the Future:  

Global Harmony, Co-operation and G20                  E-ISBN: 978-93-6252-893-3   

disparities pose hurdles that require thoughtful and collaborative solutions. The 

G20 acknowledges these challenges and works to develop policies that address 

the root causes, recognizing that a one-size-fits-all approach may not be 

effective in diverse global contexts. 

 

As the G20 navigates the complexities of global financial inclusion, it 

does not operate in isolation. The efforts are closely aligned with the United 

Nations' Sustainable Development Goals (SDGs), particularly Goal 1 (No 

Poverty) and Goal 8 (Decent Work and Economic Growth). Achieving financial 

inclusion is not only an economic imperative but also a moral imperative to 

uplift the marginalized and vulnerable. 

 

Unravelling the Complexities of Financial Inclusion: Pre-G20 Initiatives 

 

Financial inclusion, the overarching goal of providing access to basic 

financial services for all, faced a myriad of complexities before the initiation of 

targeted efforts by the Group of Twenty (G20). In the pre-G20 era, numerous 

hurdles impeded the realization of inclusive financial systems. 

 

Firstly, regulatory barriers posed significant challenges. In many regions, 

outdated and rigid financial regulations hindered the establishment of inclusive 

banking services. Stringent requirements and bureaucratic red tape excluded a 

substantial portion of the population, particularly those in informal sectors or 

with limited documentation, from accessing basic financial services. 

 

Infrastructure limitations were another formidable obstacle. Traditional 

banking systems were often concentrated in urban centres, leaving rural and 

remote areas underserved. Lack of physical bank branches and connectivity 

issues constrained access to financial services, perpetuating a cycle of financial 

exclusion for those residing in less-developed regions. 

 

Socio-economic disparities exacerbated the complexities of financial 

inclusion. Vulnerable populations, including low-income individuals and 

marginalized communities, faced barriers such as limited financial literacy and 

a lack of collateral for credit. The absence of tailored financial products for these 

diverse groups perpetuated their exclusion from mainstream banking services. 

 

Moreover, the absence of a coordinated global effort meant that 

individual countries struggled to address financial inclusion comprehensively. 

While some nations made strides, others lagged behind, resulting in a 

fragmented and uneven landscape of financial access. 
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The G20's recognition of these complexities marked a turning point. The 

initiation of the Financial Inclusion Action Plan signalled a commitment to 

unravelling these challenges systematically. By fostering collaboration, sharing 

best practices, and leveraging the collective influence of major economies, the 

G20 aimed to create a more conducive environment for inclusive financial 

systems. 

 

G20 Financial Inclusion Action Plan 

 
The G20 Financial Inclusion Action Plan represents a pivotal strategy 

crafted by the Group of Twenty (G20) to address the multifaceted challenges 

hindering global financial inclusion. This comprehensive plan, born out of the 

acknowledgment that traditional financial systems were leaving vast segments 

of the population underserved, outlines specific measures and initiatives to 

promote inclusive financial practices worldwide. At its core, the G20 Financial 

Inclusion Action Plan is a testament to the G20's commitment to leveraging its 

collective influence to foster economic development and alleviate poverty. The 

plan is structured to address key dimensions of financial inclusion, aiming not 

only to provide basic access to banking services but also to empower 

individuals and businesses through a range of financial tools. 

 

One of the primaries focuses of the action plan is on embracing 

technological innovations. Recognizing the transformative potential of digital 

technologies, the G20 encourages the adoption of mobile banking, fintech 

solutions, and digital payment systems. By harnessing these innovations, the 

plan seeks to overcome geographical and infrastructural barriers, enabling 

financial services to reach even the most remote and marginalized populations. 

 

The G20 Financial Inclusion Action Plan also emphasizes the importance 

of tailored regulatory frameworks. Acknowledging that rigid or outdated 

regulations can impede progress, the plan encourages member countries to 

adopt flexible and inclusive policies that accommodate the diverse needs of 

their populations. This approach aims to dismantle the regulatory barriers that 

have historically excluded many from participating in formal financial systems. 

 

Furthermore, the plan places a strong emphasis on financial education 

and literacy. Recognizing that knowledge is a powerful tool for empowerment, 

the G20 encourages initiatives that enhance financial literacy, ensuring that 

individuals are equipped with the skills and understanding necessary to make 

informed financial decisions. 

 

In essence, the G20 Financial Inclusion Action Plan is a roadmap for 

member countries to collaboratively work towards a more inclusive and 
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sustainable global economy. By addressing regulatory challenges, leveraging 

technology, and promoting financial literacy, the plan strives to create a world 

where financial services are not a privilege but a universal right, fostering 

prosperity and resilience for all. As member nations continue to implement and 

refine the strategies outlined in the plan, the G20's vision of comprehensive 

financial inclusion inches closer to becoming a global reality. 

 

Here are a few case studies that highlight the G20's efforts and initiatives in 

promoting financial inclusion: 

 

Case Study 1: India's Pradhan Mantri Jan Dhan Yojana (PMJDY) 

 

India's Pradhan Mantri Jan Dhan Yojana (PMJDY) is a prominent 

example of a successful financial inclusion initiative aligned with the G20 

Financial Inclusion Action Plan. Launched in 2014, PMJDY aimed to provide 

affordable access to banking services for all Indian citizens. The initiative set 

ambitious targets, including opening bank accounts for the unbanked, 

promoting financial literacy, and facilitating direct benefit transfers. 

 

The G20's emphasis on leveraging technology finds resonance in 

PMJDY's use of Aadhar, India's biometric identification system, to simplify the 

account opening process. Mobile banking and digital payment solutions were 

promoted, aligning with the G20's strategy to harness technological innovations 

for financial inclusion. The result was a substantial increase in the number of 

individuals with access to formal banking services, promoting financial 

empowerment and inclusion across India. 

 

Case Study 2: Kenya's M-Pesa Mobile Money System 

 

While not a G20 member, Kenya's M-Pesa serves as a compelling case 

study in technological innovation driving financial inclusion. The G20's focus 

on digital technologies is mirrored in M-Pesa's success in providing financial 

services through mobile phones, particularly in rural and underserved areas. 

Users can deposit, withdraw, and transfer money using their mobile phones, 

transforming the landscape of financial access. 

 

M-Pesa demonstrates the transformative power of fintech solutions, 

aligning with the G20 Financial Inclusion Action Plan's vision of using 

technology to overcome traditional barriers. The success of M-Pesa has 

influenced global discussions on mobile banking, serving as inspiration for 

similar initiatives worldwide. 
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Case Study 3: Brazil's Programa Bolsa Família (PBF) 

 

Brazil's Programa Bolsa Família (PBF) is a social welfare program that 

exemplifies the G20's holistic approach to financial inclusion. The program 

combines conditional cash transfers with financial education to uplift vulnerable 

populations. By integrating financial literacy components, the G20's emphasis 

on education and empowerment is mirrored in PBF's efforts to break the cycle 

of poverty through both financial assistance and knowledge dissemination. 

 

The success of PBF showcases the importance of tailoring financial 

inclusion strategies to local contexts, a principle embedded in the G20 Financial 

Inclusion Action Plan. By addressing socio-economic disparities and providing 

a comprehensive support system, PBF contributes to Brazil's progress toward a 

more financially inclusive society. 

 

Case Study 4: Bangladesh's Grameen Bank 

 

The Grameen Bank, founded by Nobel laureate Muhammad Yunus in 

1983, is a pioneering example of successful financial inclusion. Operating in 

rural Bangladesh, the bank's microcredit model aimed to empower the poor, 

particularly women, by providing small loans without collateral. The G20's 

emphasis on reaching underserved populations aligns with Grameen Bank's 

mission, showcasing the transformative power of microfinance in fostering 

entrepreneurship and economic development at the grassroots level. 

 

Case Study 5: Mexico's Prospera Program 

 
Mexico's Prospera program, formerly known as Oportunidades, combines 

conditional cash transfers with financial education to alleviate poverty. The 

program, in line with the G20's holistic approach, provides financial assistance 

to families on the condition that they fulfill commitments such as regular health 

check-ups and school attendance. Prospera not only addresses immediate 

financial needs but also promotes long-term financial stability through 

education, aligning with the G20 Financial Inclusion Action Plan's focus on 

comprehensive strategies. 

 

Case Study 6: Kenya's Equity Bank 

 

Equity Bank in Kenya has been instrumental in leveraging technology to 

enhance financial inclusion. The bank's Equitel platform enables customers to 

access a range of financial services through their mobile phones, including 

savings, loans, and insurance. This case study aligns with the G20's emphasis 

on technology, showcasing how digital innovations can bridge gaps and 
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reach unbanked populations, especially in regions with limited traditional 

banking infrastructure. 

 

Case Study 7: The Philippines' Microfinance Institutions 

 
The Philippines has seen the successful integration of microfinance 

institutions (MFIs) into the financial landscape. Organizations like the Centre 

for Agriculture and Rural Development Mutually Reinforcing Institutions 

(CARD MRI) have played a vital role in providing financial services to the 

unbanked. Their success in offering microloans and savings facilities reflects 

the G20's goal of promoting inclusive financial systems that cater to the diverse 

needs of different segments of society. 

 

These case studies highlight the diversity of successful financial 

inclusion initiatives worldwide. Whether through microfinance, conditional 

cash transfers, or leveraging technology, these initiatives align with the 

principles outlined in the G20 Financial Inclusion Action Plan. They 

demonstrate the potential for transformative change when countries adopt 

comprehensive strategies that prioritize the economic empowerment of all 

individuals, particularly those historically excluded from formal financial 

systems. 

 

Future Trajectories for the G20's Financial Inclusion Agenda 

 

Looking ahead, the article discusses potential future directions for the 

G20's financial inclusion agenda. This includes exploring new technologies, 

refining existing policies, and expanding collaborations with non-G20 countries 

and international organizations. 

 

The G20's commitment to financial inclusion is an evolving journey, and 

looking forward, several potential future directions can shape its agenda. As the 

global economic landscape continues to transform, the G20 can play a pivotal 

role in advancing financial inclusion through strategic initiatives and 

collaborative efforts. 

 

1. Technological Advancements: Embracing and harnessing emerging 

technologies will likely be a key focus for the G20's financial inclusion 

agenda. The use of block chain, artificial intelligence, and other fintech 

innovations can further enhance the reach of financial services, especially to 

remote and underserved populations. The G20 may explore ways to create 

an enabling environment for technological advancements, ensuring that the 

benefits of innovation are accessible to all. 
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2. Digital Identity Solutions: Addressing the challenge of identity verification 

is critical for financial inclusion. Future directions for the G20 may involve 

promoting the development and adoption of secure and inclusive digital 

identity solutions. Establishing a reliable digital identity framework can 

streamline access to financial services while maintaining privacy and 

security. 

 

3. Sustainable Finance Integration: The G20 may increasingly integrate 

financial inclusion with sustainable finance goals. Connecting financial 

inclusion initiatives with environmentally and socially responsible practices 

can contribute to achieving broader sustainable development objectives. This 

alignment may involve incentivizing financial institutions to support eco- 

friendly projects and socially responsible businesses. 

 

4. Cross-Border Collaboration: Given the interconnectedness of the global 

economy, the G20 could strengthen cross-border collaborations to enhance 

financial inclusion. This involves sharing best practices, coordinating 

regulatory frameworks, and developing mechanisms for seamless financial 

transactions across borders. Collaborative efforts can address challenges 

related to international money transfers and promote financial inclusion on a 

global scale. 

 

5. Inclusive Policy Frameworks: Future directions for the G20 may include a 

greater emphasis on creating inclusive policy frameworks. Recognizing the 

diversity of economic structures and social contexts among member nations, 

the G20 could encourage the development of policies that are adaptable and 

responsive to the specific needs of different regions. Tailoring financial 

inclusion strategies to local conditions can enhance their effectiveness. 

 

6. Integration with Education: The G20 may explore integrating financial 

education into broader educational curricula. By fostering financial literacy 

from an early age, individuals can develop the skills needed to navigate the 

financial landscape effectively. Integrating financial education into schools 

and community programs can empower future generations and contribute to 

long-term financial inclusion. 

 

7. Monitoring and Evaluation: A focus on robust monitoring and evaluation 

mechanisms will be crucial for the G20's financial inclusion agenda. 

Implementing frameworks to assess the impact of initiatives, identify 

successful strategies, and learn from failures can refine future policies. 

Regular assessments can ensure that the G20's efforts are dynamic, 

responsive, and continually aligned with evolving global needs. 
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In essence, the potential future directions for the G20's financial inclusion 

agenda involve a holistic and adaptive approach. By embracing technological 

advancements, fostering sustainable finance, encouraging cross-border 

collaboration, tailoring policies to diverse contexts, integrating financial 

education, and implementing effective monitoring and evaluation, the G20 can 

continue to lead in creating a more inclusive and resilient global financial 

ecosystem. 

 

Conclusion 

 

The G20's dedication to advancing financial inclusion stands as a 

transformative stride in fostering global economic development that is both 

inclusive and sustainable. By actively addressing challenges and embracing 

technological innovations, the G20 positions itself at the forefront of creating a 

more accessible and equitable financial landscape. The integration of lessons 

from successful case studies emphasizes the practicality and efficacy of diverse 

strategies in achieving financial inclusivity. 

 

Moving forward, sustained collaboration among G20 member nations is 

imperative. The commitment to shared goals, coupled with ongoing 

cooperation, will be the linchpin for realizing the envisioned future of 

universally accessible banking services. As the G20 navigates the complexities 

of global financial systems, its role in shaping policies and fostering a culture of 

financial inclusiveness will be instrumental in creating positive and lasting 

impacts on the lives of individuals and the overall health of economies around 

the world. 
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